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Nature Building / Services People Community
Major Achievements 

& Recognition

Workplace Safety
Maintained zero fatalities 

in our operations in the last three years

Training
We encourage staff to keep up-to-date in areas 

such as ESG practice and regulatory compliance

Total training hours of 

employees 

> 500 hours

100% of employees attended

ESG related trainings

Employee Satisfaction
The Employee engagement and satisfaction 

survey has covered all of our employees with 

100% response rate and had an average 

Employee Satisfaction Rate  of

                              80%

Reconnect with 
nature and promote 
a green lifestyle
Partnered with our tenants, NGO and 

communicate with community members, we 

have organized a series of Green Theme 

activities and online workshop

We successfully revitalized the elderly farmers’ 

farming techniques and created job 

opportunities for the young adults by 

providing video production service to our CSR 

activities

Volunteering
Held various volunteering and donation 

programs partnered with Non-Profit making 

organizat ions and tenants ,  our  staf f 

contributed > 400 

volunteering hours

Community 
Recognition
Awarded 6 year plus Corporate Partnership 

award from the Evangelical Lutheran Church 

of Hong Kong (ELCHK) & 10 year Plus caring 

company logo from The Hong Kong Council 

of Social Service

Finance
Maiden five-year HK$800  million 

sustainability-linked  loan

Recognition
3-star performance rating, an A Grade public 

disclosure and Green Star accreditation in 

GRESB 2021

Corporate Member of Business Environmental 

Council

Green Building
100% of the portfolio 

awarded green building 

certificate with Excellence 

class

Replaced chiller and installed Building 

Management System at Prosperity Millennia 

Plaza to enhance our operation efficiency and 

thus reduce electricity consumption

32% 	 in GHG comparing to 2017

10% 	in energy use  comparing to 2017

               Renewable energy
Installation of solar panels at Prosperity Place 

and rainwater collection system at The 

Metropolis Tower

Waste Management
Installed a Reverse Vending Machine at New 

Treasure Centre and recycled 162.5kg of 

plastic bottles by engaging our tenants in 

recycling activities

Urban Farm
Advocating green living at our properties, 3 

properties have rooftop urban farm in place

Tenant Health and Safety
Prosperity Place was accredited Excellent 

Class and four other properties were 

accredited Good Class under the Indoor Air 

Quality Certificate Scheme (being all the 

wholly owned properties in the portfolio)

Tenant satisfaction
Tenant satisfaction survey incorporated with 

ESG considerations 

99%                                  satisfaction rate

Download 2021 ESG Report


